
Halifax, NS

lukacs@AirPassengerRights.ca

August 31, 2015

VIA EMAIL

The Secretary
Canadian Transportation Agency
Ottawa, ON K1A 0N9

Dear Madam Secretary:

Re: Dr. Gábor Lukács v. SkyGreece Airlines
Emergency application for an Order to reprotect and protect stranded passengers
Case No.: 15-03912
Notice of Written Questions and Production of Documents / Request to vary Rule 24

The Applicant directs the questions and requests for production of documents set out below to
SkyGreece Airlines pursuant to Rule 24(1) of the Canadian Transportation Agency Rules (Dispute
Proceedings and Certain Rules Applicable to All Proceedings), SOR/2014-104 (“Dispute Rules”).

REQUEST TO VARY RULE 24

The Applicant is requesting that, pursuant to Rule 6 of the Dispute Rules, the Agency vary Rule 24
of the Dispute Rules by directing SkyGreece Airlines to respond to the questions and produce the
requested documents by 5 p.m. Gatineau time on Wednesday September 2, 2015 (i.e., the deadline
set in Decision No. LET-C-A-53-2015 for SkyGreece Airlines’ response to the Application in the
case the request for expedited process is granted).

The Applicant reiterates and relies on the same reasons and documents in support of the present
request as the ones that were set out in the request to for expedited process, dated August 28, 2015.
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I. SkyGreece Airlines’ corporate structure

The following questions are aimed at clarifying SkyGreece Airlines’ murky corporate structure,
and are relevant to paragraphs 1-4 of the Application.

(a) The “Greek” SkyGreece Airlines

Q1. The following questions are in reference to Document No. 1, which is publicly available on
the website of the Greek Business Registry.1

(1) Does SkyGreece Airlines admit that the document is authentic?

(2) Does SkyGreece Airlines admit that according to the document, it is registered under
Greek General Commercial Number (Business registration number) 122671201000?

(3) Does SkyGreece Airlines admit that the document confirms that the following individ-
uals were appointed as directors of SkyGreece Airlines:

• Nicholas Alexandris, resident of 105 The Queens Way Road, Suite 1213, Toronto,
Ontario, M6S 5B5, Canada;

• Vasilios Alefantis, born in Calgary, Canada, and resident of 1156 Ave Des Gera-
niums, Laval, Quebec, H7Y 2G6, Canada;

• Panagiotis Vasilios Chilakos, born in Westmount Canada, and resident of 355
Fairmount Street, Montreal, Quebec, H2V 2G5, Canada;

• Petros Chilakos, born in Montreal, Canada, and resident of 355 Fairmount Street,
Montreal, Quebec, H2V 2G5, Canada; and

• Vasilios Dorizas, resident of 7 Kalamatas Street, Lagonissi, Attikis, Greece.

(4) Does the document adequate reflect SkyGreece Airlines’ current directors?

If not, SkyGreece Airlines is requested to provide a detailed account of changes to its
directors and to produce documents substantiating the changes.

Q2. Who are SkyGreece Airlines’ shareholders and/or owners?

Q3. SkyGreece Airlines is requested to provide full and complete disclosure of the amount of
shares held by each shareholder, including any changes, since January 1, 2015.

1 https://www.businessregistry.gr/PublicityFiles.aspx?BID=122671201000
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(b) The “Canadian” SkyGreece Airlines

Q4. Does SkyGreece Airlines admit that Document No. 2 is an authentic photograph, as of Au-
gust 27, 2015, of its offices located at 300-477 Danforth Avenue, Toronto, Ontario?

Q5. The following questions are in reference to Document No. 3, obtained from the Quebec
Enterprise Registry:

(1) Does SkyGreece Airlines admit that the document is authentic?

(2) Does SkyGreece Airlines admit that Air Omega Holidays Inc. is incorporated pursuant
to the Canada Business Corporations Act, R.S.C 1985, c. C-44?

(3) Does SkyGreece Airlines admit that Air Omega Holidays Inc. has been using “Sky-
Greece Airlines” as one of its alternative names in Quebec?

(4) Does the document adequately reflect the current directors of Air Omega Holidays
Inc.?

If not, SkyGreece Airlines is requested to provide a detailed account of changes to
the directors of Air Omega Holidays Inc. and to produce document substantiating the
changes.

Q6. The following questions are in reference to Document Nos. 4 and 5, obtained from the web-
site of TICO (Travel Industry Council of Ontario):

(1) Does SkyGreece Airlines admit that the documents are authentic?

(2) Does SkyGreece Airlines admit that Air Omega Holidays Inc. has been using “Sky-
Greece Airlines” as one of its alternative names in Ontario?

(3) Does SkyGreece Airlines admit that Air Omega Holidays Inc. has been operating the
websites www.skygreece.com and/or book.skygreece.com?

If not, SkyGreece Airlines is requested to provide full details about these websites,
which were used for sale of tickets on SkyGreece Airlines’ flights.

Q7. Who are the shareholders and/or owners of Air Omega Holidays Inc.?

Q8. SkyGreece Airlines is requested to provide full and complete disclosure of the amount of
shares held by each shareholder and/or fractional ownership of the owners of Air Omega
Holidays Inc., including any changes, since January 1, 2015.
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(c) Relationship between the “Greek” and the “Canadian” SkyGreece Airlines

Q9. Does SkyGreece Airlines admit that Air Omega Holidays Inc. was doing business in Canada
using the name “SkyGreece Airlines” with SkyGreece Airlines’ full knowledge and ap-
proval?

Q10. What was and/or is the legal relationship between the “Greek” SkyGreece Airlines and Air
Omega Holidays Inc.?

Q11. SkyGreece Airlines is requested to produce all contracts, agreements, and/or memoranda
of understanding about the relationship between the “Greek” SkyGreece Airlines and Air
Omega Holidays Inc.

Q12. How were the online payments made on SkyGreece Airlines’ websites (www.skygreece.com
and book.skygreece.com) processed?

Q13. What was the role of Air Omega Holidays Inc. in the processing and/or transfer of the afore-
mentioned payments?

II. Stranded passengers

The questions below relate to the the number of passengers that were affected by SkyGreece Air-
lines’ unlawful conduct. The Application is based on a very conservative estimate of 1,000 passen-
gers (paragraph 23). The questions below seek to discover more precise figures.

(a) Week of August 17, 2015

Q14. SkyGreece Airlines is requested to provide the number of passengers that held confirmed
seats on the following flights (see paragraph 8 of the Application):

(1) Flight GW 426, on August 17, 2015;
(2) Flight GW 425, on August 19, 2015;
(3) Flight GW 428, on August 19, 2015;
(4) Flight GW 427, on August 20, 2015; and
(5) Flight GW 423, on August 23, 2015.

Q15. Did SkyGreece Airlines cancel and/or reschedule any other flight on the week of August 17,
2015?

If so, SkyGreece Airlines is requested to provide the number of passengers that held con-
firmed seats on each of these flights.
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(b) Week of August 24, 2015

Q16. SkyGreece Airlines is requested to provide the number of passengers that held confirmed
seats on the following flights (see paragraph 10 of the Application):

(1) Flight GW 425, August 26, 2015;
(2) Flight GW 428, August 27, 2015; and
(3) Flight GW 427, August 27, 2015.

Q17. Which other flights did SkyGreece Airlines cancelled and/or rescheduled on the week of
August 24, 2015?

SkyGreece Airlines is requested to provide the number of passengers that held confirmed
seats on each of these flights.

(c) Cancellations on or after August 31, 2015

Q18. SkyGreece Airlines is requested to provide a list of all its flights that were scheduled to
depart on August 31, 2015 on later, and the number of seats that were sold on each of these
flights.

III. SkyGreece Airlines’ finances

The Application is seeking an order directing SkyGreece Airlines to provide security in the amount
of CAD$8,700,00 for anticipated claims of passengers, because otherwise SkyGreece Airlines may
dispose of its assets, and may become unable to satisfy these claims.

(a) Assets

Q19. SkyGreece Airlines is requested to provide all documents, including but not limited to con-
tracts, leases, and memoranda of understanding, relating to its fleet, including but not limited
to:

(1) ownership of its Boeing 767 aircraft (SX-BPN);

(2) equity in its Boeing 767 aircraft (SX-BPN); and

(3) any lien, mortgage, or charge of any form against its Boeing 767 aircraft (SX-BPN).

Q20. SkyGreece Airlines is requested to provide a list of its and/or Air Omega Holidays Inc.’
assets, including but not limited to all bank accounts and their balances.
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(b) Disposal of assets since January 1, 2015

Q21. SkyGreece Airlines is requested to disclose all payments and/or disposal of assets and/or
transactions made by it and/or Air Omega Holidays Inc. in excess of CAD$10,000 since
January 1, 2015, including but not limited for:

(1) dividends or other payments to shareholders;

(2) fees, honoraria, reimbursement of expenses, or other forms of payments or benefits to
its directors and/or shareholders;

(3) transfer of assets to other entities.

The Applicant hereby gives notice to SkyGreece Airlines that the Applicant will ask the Agency
to draw adverse inference from any failure of SkyGreece Airlines to provide full and complete
answers and/or productions.

All of which is most respectfully submitted.

Dr. Gábor Lukács
Applicant

Cc: Mr. Richard Look, s. 84 agent for SkyGreece Airlines
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Numéro d'entreprise du Québec (NEQ)

1168464031

Nom

AIR OMEGA HOLIDAYS INC.

Adresse 300-477 Danforth Avenue

Toronto, Ontario M4K1P1

Canada

Adresse Aucune adresse

Date d'immatriculation 2012-08-14

Statut

Immatriculée

Date de mise à jour du statut 2012-08-14

Date de fin de l'existence

Aucune date de fin d'existence n'est déclarée au registre.

Rechercher une entreprise au registre

État de renseignements d'une personne morale au registre des entreprises

Renseignements en date du 2015-08-20 09:22:35

État des informations

Identification de l'entreprise

Adresse du domicile

Adresse du domicile élu

Immatriculation

Forme juridique

1 of 6
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Forme juridique

Société par actions ou compagnie

Date de la constitution

2012-07-18 Constitution

Régime constitutif

CANADA : Loi canadienne sur les sociétés par actions,
L.R.C. (1985) c. C-44

Régime courant

CANADA : Loi canadienne sur les sociétés par actions,
L.R.C. (1985) c. C-44

Date de mise à jour de l'état de renseignements 2014-11-14

Date de la dernière déclaration de mise à jour annuelle

2015-03-13 2014

Date de fin de la période de production de la déclaration

de mise à jour annuelle de 2015

2016-07-01

Date de fin de la période de production de la déclaration

de mise à jour annuelle de 2014

2015-07-01

Code d'activité économique (CAE) 4529

Activité

Autres services relatifs aux transports aériens

Précisions (facultatives)

Tour Operator

Dates des mises à jour

Faillite

L'entreprise n'est pas en faillite.

Fusion et scission

Aucune fusion ou scission n'a été déclarée.

Continuation et autre transformation

Aucune continuation ou autre transformation n'a été déclarée.

Liquidation ou dissolution

Aucune intention de liquidation ou de dissolution n'a été déclarée.

Activités économiques et nombre de salariés

1

er

 secteur d'activité

2

e

 secteur d'activité

2 of 6
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Nombre de salariés au Québec

Aucun

Premier actionnaire

Le premier actionnaire est majoritaire.

Nom

AIR HELLAS CA HOLDINGS INC.

Adresse

300-477 Danforth Avenue Toronto, Ontario M4K1P1
Canada

Nom de famille

Alexandris

Prénom

Nicholas

Date du début de la charge 2012-07-18

Date de fin de la charge

Fonctions actuelles

Executive Vice-President

Adresse

1213-105 The Queensway Road Toronto Ontario M6S5B5
Canada

Nom de famille

Alefantis

Prénom

Vasilios

Date du début de la charge 2012-07-18

Date de fin de la charge

Fonctions actuelles

Administrateur

Adresse

1156 Des Geraniums Laval Québec H7Y2G6 Canada

Aucun renseignement n'a été déclaré.

Nombre de salariés

Convention unanime, actionnaires, administrateurs, dirigeants et fondé de pouvoir

Actionnaires

Convention unanime des actionnaires

Il n'existe pas de convention unanime des actionnaires.

Liste des administrateurs

3 of 6
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Nom de famille

Panagiotis

Prénom

Chilakos

Date du début de la charge 2012-07-18

Date de fin de la charge

Fonctions actuelles

Administrateur

Adresse

355 Fairmount West Montréal, Québec H2V2G5 Canada

Nom de famille

Alfantis

Prénom

Vasilios

Date du début de la charge 2012-08-06

Date de fin de la charge

Fonctions actuelles

CEO and Chairman of the Board

Adresse

1156 Des Geraniums Laval, Québec H7Y2G6 Canada

Nom de famille

Chilakos

Prénom

Panagiotis

Date du début de la charge 2012-08-06

Date de fin de la charge

Fonctions actuelles

Secrétaire

Adresse

355 Fairmount West Montréal, Québec H2V2G5 Canada

Aucun fondé de pouvoir n'a été déclaré.

Aucun administrateur du bien d'autrui n'a été déclaré.

Dirigeants non membres du conseil d'administration

Aucun dirigeant non membre du conseil d'administration n'a été déclaré.

Fondé de pouvoir

Administrateurs du bien d'autrui

Établissements

Numéro et nom de

l'établissement

Adresse Activités économiques (CAE)

4 of 6
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Date de mise à jour de l'index des noms 2012-09-27

Nom Versions du nom dans une

autre langue

Date de déclaration

du nom

Date de déclaration du

retrait du nom

Situation

AIR OMEGA

HOLIDAYS INC.

2012-08-14 En

vigueur

Autre nom Versions du nom dans une

autre langue

Date de déclaration

du nom

Date de déclaration du

retrait du nom

Situation

LIGNES AÉRIENNES

SKYGREECE

SKYGREECE AIRLINES 2012-09-27 En

vigueur

VACANCES AIR OMEGA AIR OMEGA HOLIDAYS 2012-08-14 En

vigueur

VACANCES SKYGREECE SKYGREECE VACATIONS 2012-09-27 En

vigueur

COMPAGNIES

AÉRIENNES OMEGA

OMEGA AIRLINES 2012-08-14 2012-09-27 Antérieur

Numéro et nom de

l'établissement

Adresse Activités économiques (CAE)

0001 - VACANCES AIR

OMEGA

(Établissement principal)

120-800 Chomedey Blvd., Tower C Laval, Québec

H7V3Y4 Canada

Autres services relatifs aux transports

aériens (4529)

Documents en traitement

Aucun document n'est actuellement traité par le Registraire des entreprises.

Index des documents

Documents conservés

Type de document Date de dépôt au registre

DÉCLARATION DE MISE À JOUR ANNUELLE 2014 2015-03-17

Déclaration de mise à jour courante 2014-11-14

DÉCLARATION DE MISE À JOUR ANNUELLE 2013 2013-10-10

Déclaration de mise à jour courante 2012-09-27

Déclaration d'immatriculation 2012-08-14

Index des noms

Nom

Autres noms utilisés au Québec
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Home About TICO Consumer Info Industry Info Enforcement/Compliance Legislation & Resources News Contact

TICO Agency Search Results

Legal Name: Air Omega Holidays Inc.

Trade Name:

Air Omega Holidays, Vacances
Air Omega, Skygreece Airlines,
Lignes Aeriennes Skygreece,
Skygreece Vacations, Vacances
Skygreece

Registration #:50020324
Record Type:
Wholesaler

Company: Air Omega Holidays Inc.
Work Phone: (416) 825-2260
Fax:
Toll Free:
Website: http://www.skygreece.com

Contact Addresses
Address: 477 Danforth Ave.

Suite 300
Toronto, ON M4K 1P1

Date of Initial
Registration: Feb-26-2013

Registration
Renewal
Date: Mar-31-2016

Travel Tips

Compensation Fund

Complaints

Enforcement/Compliance

Consumer Information

Links

Click here for TICO in your
language:

Home About TICO Consumer Info Industry Info Enforcement/Compliance Legislation &
Resources

News Contact
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Home About TICO Consumer Info Industry Info Enforcement/Compliance Legislation & Resources News Contact

TICO Agency Search Results

Legal Name: Air Omega Holidays Inc.

Trade Name:

Air Omega Holidays, Vacances
Air Omega, Skygreece Airlines,
Lignes Aeriennes Skygreece,
Skygreece Vacations, Vacances
Skygreece

Registration #:50020323 Record Type: Retailer
Company: Air Omega Holidays Inc.
Work Phone: (416) 825-2260
Fax:
Toll Free:
Website: http://www.skygreece.com

Contact Addresses
Address: 477 Danforth Ave.

Suite 300
Toronto, ON M4K 1P1

Date of Initial
Registration: Feb-26-2013

Registration
Renewal
Date: Mar-31-2016

Travel Tips

Compensation Fund

Complaints

Enforcement/Compliance

Consumer Information

Links

Click here for TICO in your
language:

Home About TICO Consumer Info Industry Info Enforcement/Compliance Legislation &
Resources

News Contact

1 of 1
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