
From lukacs@AirPassengerRights.ca Sun Aug 24 15:08:21 2014
Date: Sun, 24 Aug 2014 15:08:18 -0300 (ADT)
From: Gabor Lukacs <lukacs@AirPassengerRights.ca>
To: secretariat <secretariat@otc-cta.gc.ca>
Subject: Discrimantory practices by Delta Airlines

Dear Madam Secretary:

I am writing to complain concerning the practices of Delta Airlines set 
out in the attached email concerning the transportation of large (obese) 
passengers:

1. in certain cases, Delta Airlines refuses to transport large (obese) 
passengers on the flights on which they hold a confirmed reservation, and 
require them to travel on later flights;

2. Delta Airlines requires large (obese) passengers to purchase additional 
seats to avoid the risk of being denied transportation.

It is submitted that these practices are discriminatory, contrary to 
subsection 111(2) of the Air Transportation Regulations, and they are also 
contrary to the findings of the Agency in Decision No. 6-AT-A-2008 
concerning the accommodation of passengers with disabilities.

Sincerely yours,
Dr. Gabor Lukacs

    [ Part 2: "" ]

The following attachment was sent,
but NOT saved in the Fcc copy:
    A Application/PDF (Name="2014-08-24--Delta-to-Shubert--large_passengers_may_be_bu
mped.pdf") segment of about 135,062 bytes.



From: Contact Delta ContactUs.Oelta@delta.com 
Subject: Re: CC-Past Trave l Compliment or Complaint-Complaint-Airport (KMM36513423V70481 LOKM) 

Date: August 20, 2014 at 4:57 AM 
To: omer767@gmail.com 

Hello Omer, 

RE: Case Number 13384069 

Thanks for letting us know the discomfort you were caused on your flight with us on August 12. 

I'm really sorry for the inconvenience you encountered while sitting next to a passenger who 
required additional space. 

Being cramped during a long or a short flight is not a good experience. I realize how 
uncomfortable it must have been when you were unable to sit comfortably in your seat. Here 
are the guidelines we follow to help make a large passenger, and the people sitting nearby, 
comfortable. Sometimes, we ask the passenger to move to a location in the plane where 
there's more space. If the flight is full, we may ask the passenger to take a later flight. We 
recommend that large passengers purchase additional seats, so they can avoid being asked to 

rebook and so we can guarantee comfort for all. It's obvious, this was not the case. 

Delta Choice Gift 

As a goodwill gesture, I'm sending a $so.oo Delta Choice gift. The Delta Choice gift code will 
arrive in a separate email within three busin ess days. This will include a customer ID and 
instructions on how to redeem the gift. Please check your spam folder if you don't see the 

email in your inbox. 

We appreciate the time you took to bring this experience to our attention. I hope that your next 
trip with us is pleasant in every way. 

Regards, 

Veron M. Fernandes 
You Share, We Care 

Original Message Follows: 

Delta Air Lines Customer Care Form 


