CTA File No. M4120-3/13-01696
IN THE MATTER BETWEEN:

Raymond Paul Nawrot, Kristina Marie Nawrot and Karolyn Theresa Nawrot
-and -

Sunwing Airlines Inc.

AFFIDAVIT OF MARK WILLIAMS
(sworn April 17, 2013)

I, Mark Williams, of the Town of Qakuville, in the Regional Municipality of
Halton, in the Province of Ontario, MAKE OATH AND SAY:

1. I am and was, at all material times, in the employ of Sunwing Airlines Inc,
(“Sunwing Airlines™) as its President, and as such have knowledge of the matters

hereinafter deposed.

2. I have been the President of Sunwing Airlines from its inception in 2004 and its

inaugural flight on November 17, 2005 through to and including the present date.
3. Sunwing Airlines is in the business of flying its passengers to their destinations.

4. Prior to becoming aware of Mr. Nawrot’s complaint, in the entire history of
Sunwing Airlines I had never experienced, been made aware of, or otherwise had any
knowledge of the check-in for a Sunwing Airlines’ flight being closed early and prior to

the deadline for check-in stipulated both in its Tariff Rules and its Terms and Conditions.

5. Based on the information provided by Sunwing Airlines’ ground handling agent
at London’s Gatwick International Airport and as set out in my letter to Mr. Nawrot dated
January 3, 2013, to my knowledge, check-in was not closed prior to 60 minutes before
the scheduled departure of Flight WG201, Attached hereto and marked as Exhibit “A” to
this my Affidavit is a true copy of the letter from Mark Williams to Raymond Nawrot,
dated January 3, 2013.



6. In my experience, it would not make any commercial sense to close check-in for a
flight prior to the 60 minute deadline for check-in, particularly where all passengers with

confirmed bookings on that flight had not yet checked-in.

7. This Affidavit is sworn in response o the complaint brought by the Nawrot

family to the Canadian Transportation Agency and for no other or improper purpose.

SWORN BEFORE ME at the City of

Toronto, in the Province of Ontario, on )
Apil 13,2013, WM
g% AL
I s

Mark Williams

Commissioner for Taking Affidavits
STEPHEN 5. wiTE



This is Exhibit “A” referred to in the
affidavit of Mark Williams sworn
before me, this |7 day of April, 2013.

A Commissioner for Taking Affidavits

STEMEN 5 WHTE



January 03, »2013,_

. Raymond Nawrot' S
12 i.eland Avenue'.‘ '
_Tor__onto Ontario” . -

afity Control Mamfest (a mamfest of whnch is generated after each departure of a
| tlon) your bookmg (fam:ly) were hsted as what we refer to as.a NO-SHOW Thls f_

y .thetr arrwai at the anrport Whlch resuited in them not travelimg on the L

ce _that'the cou "ter was dsed pnor to the one hour cut off

?7 Fasken Drwe Toronto Ontarlo MQW TKG Canada Tel. 416.620. 4955 1 877 877 1755 Fax. 416 620, 4433
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' o,departure and we have not been contacted by- anv other party claiming that‘ o



In speakmg wnth Ms. Dhue; the Information that you have provlded dees not substantlate nor support
o that you had presented youtself at the couriter more: than one hour prior and the Information that we.
-,‘." '-have retrteved from the Gatwick Aarport does support that the airport station was following the
2 'procedures in place, hence the reason. your request of the addlttona! expenses incurred were denled.

Based on compassaonate grounds and due to the fact that your dlsappolntment contmued in the
. '_..responses generated by our Customer Re!atlons Department Ms, Dhue offered to refund 50% of the
L_i,,‘_'i._.-addcttona! expenses you mcurred asa gesture of goodwili | do feel that thls 1s fatr

. _Mr. Nawrot, in closmg, | hope my response is; recewed in the intent that It is written 1 am sory that
. ;.,you expenence thns tume w:th Sunng was not andtcative as what 50 many travellers experience and |
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